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QUESTIONS AND ANSWERS 

Q1 Is custom application development a possibility, or are the solutions limited to only providers of existing off-the-
shelf software or SASS (Software-as-a-Service) solutions? 

A1 The solution can be either existing off-the-shelf software or a custom application development. SaaS and 
other cloud offerings are acceptable, as are on-premise deployments. 

Q2 If a decision were to be made to create an RFP, is there an estimate for when a potential rollout of a solution 
would be needed? 

A2 We are looking to move as quickly as possible to roll out the solution, potentially within 2018. 

Q3 How long will you be providing this service to Winnipeg citizens? E.g.  several years,  month-to-month as needed, 
a trial run, etc. 

A3 This will be a trial run, and if successful, will become a permanent service for Winnipeg citizens. 
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 Please note the following and attached changes, corrections, additions, deletions, information 
and/or instructions in connection with the Request for Proposal, and be governed accordingly.  
Failure to acknowledge receipt of this Addendum in Paragraph 4 of Form A: RFI Submission 
may render your Submission non-responsive. 

 

  


